Privacy Policy
The Travel Smart App is committed to providing you with the best possible customer service
experience. Travel Smart app is bound by the Privacy Act 1988 (Crh), which sets out a
Number of principles concerning the privacy of individuals.
Protecting your privacy is a priority for us. Subsequently, we’re providing this Privacy Policy
to explain our practices regarding the collection, use and disclosure of information that we
receive through our Services. This Privacy Policy doesn’t apply to any third-party websites,
services or applications, even if they are accessible through our Services.
Revisions to this Privacy Policy
Any information that is collected via our Services is covered by the Privacy Policy in effect at
the time such information is collected. We may revise this Privacy Policy from time to time.
If we make any material changes to this Privacy Policy, we’ll notify you of those changes by
posting them on our website with links from the app.
Collection and Use of Information
Our primary goals in collecting information is to provide and improve our Services, to
administer your use of the Services (including your Account, if you are an Account holder),
and to enable you to enjoy and easily navigate our Services.
What information we gather
For each visitor to use the App, we expressively collect the following non-personally
identifiable information, including but not limited to browser type, version and language,
operating system, pages viewed while browsing the App, page access times and referring
website address, SDK/API/JS code version, Internet service provider, platform, application
identifier, application version, application distribution channel, iOS ad identifier (IDFA),
Android ad master identifier, the terminal manufacturer, the terminal device operating system
version, the session start / stop time, the location of the language, the time zone. This
collected information is used solely internally for the purpose of gauging visitor traffic, trends
and delivering personalized content to you while you are at this App.

Information That We Share With Third Parties
The information shared with third parties is solely restricted information relating to the
Google Ads Network, with information such as; location, device type and relating industry
that determines which adverts are to be shown on the App. No other information is shared
with third parties.

Information Shared with Third Parties

We may share aggregated information and non-identifying information with third parties for
industry research and analysis, demographic profiling and other similar purposes.
To improve our product and provide you better service, we also share personal data with
vendors or agents working on our behalf for the purposes described in this privacy policy. For
example, companies we've hired to provide data analytical services may need collect and
access to personal data to provide those functions. In such cases, these companies must abide
by our data privacy and security requirements.

Information Disclosed for Our Protection and the Protection of Others

We cooperate with government and law enforcement officials and/or private parties to
enforce and comply with the law. We may disclose any information about you to government
or law enforcement officials or private parties as we, in our sole discretion, believe necessary
or appropriate: (i) to respond to claims or legal process (including subpoenas, warrants or
court orders); (ii) to protect our property, rights and safety and the rights, property and safety
of a third party or the public in general; and (iii) to prevent or stop any activity we consider
illegal, unethical or legally actionable activity.

Legal Basis For Data Processing
We process Personal Data for the purposes set out in this Privacy Policy, as described above.
Our legal basis to process personal data includes processing that is: necessary for the
performance of the contract with you (for example, to provide you with the services you
request and to identify and authenticate you so you may use the Sites); necessary to comply
with legal requirements (for example, to comply with applicable accounting rules and to
make mandatory disclosures to law enforcement); necessary for our legitimate interests (for
example, to manage our relationship with you, to ensure the security of our services, to
communicate with you about our products and services); and based on consent by our
customers (for example, to place certain cookies and to share your information with third
parties for advertising purposes).

International Transfers of Personal Data

Our business may require us to transfer your Personal Data to countries outside of the
European Economic Area (“EEA”), including to countries such as the People’s Republic of
China or Singapore. We take appropriate steps to ensure that recipients of your Personal Data
are bound to duties of confidentiality and we implement measures such as standard
contractual clauses. A copy of those clauses can be obtained by contacting our Help Center.
Links to Other Sites

Our Services may contain links to websites and services that are owned or operated by third
parties (each, a “Third-party Service”). Any information that you provide on or to a Thirdparty Service or that is collected by a Third-party Service is provided directly to the owner or
operator of the Third-party Service and is subject to that owner’s or operator’s privacy policy.
We’re not responsible for the content, privacy or security practices and policies of any Thirdparty Service. To protect your information we recommend that you carefully review the
privacy policies of all Third-party Services that you access.
Our Policy Toward Children

Our Services are not directed to children under 13 and we do not knowingly collect PII from
children under 13. If we learn that we have collected PII of a child under 13 we will take
steps to delete such information from our files as soon as possible.
Questions?

Please contact us at feedback@travelsmartapp.com if you have any questions about our
Privacy Policy.

